
Trusted Servant’s Self Guide to Service  

The abc’s of service 
(attitudes, behaviors and conduct) 

NOT ACA WSO CONFERENCE APPROVED LITERATURE 

 Doing service work, whether it is at the group, intergroup, region (if  
one exists) or at the WSO level, requires that the selected Trusted Servant 
has demonstrated their ability to be conscientious, and present views that 
would be best for the group, intergroup, region or fellowship, as 
applicable.  Trusted Servants must be able to work collaboratively, 
effectively and respectfully with others.   

 A Trusted Servant is someone who has demonstrated physical, 
mental, and emotional sobriety,  and the ability to positively engage 
in important discussions with clarity, discernment, and appreciation 
of  other individuals’ points of  view.   

 All Trusted Servants must be able to effectively dialogue on 
complex, nuanced, and multilayered issues and to carry out the group’s 
conscious especially when it conflicts with their own desires. 

 A Trusted Servant is consistent, persistent, whose attitude is 
positive, and has a keen sense of  the overarching mission: to serve the 
adult children, not any group’s or member’s particular agenda. The Trusted 
Servant has a working knowledge and practical experience with ACA’s 12 
Steps, 12 Traditions, and 12 Concepts.  The Trusted  Servant has the 
equanimity to receive and act on constructive feedback/criticism. 

 In a phrase, an effective Trusted Servant has demonstrated spiritual 
consciousness/awakening, “maturity”.  A Trusted Servant can give 
service from a space of  love so that any adult child may find a safe to 
place to recover. Are you ready, willing and able to give service from 
a space of  love? 



Characteristics of  a Trusted Servant 

An ACA Trusted Servant is someone who: 

 1 is conscientious,  

 2 works collaboratively, effectively and respectfully with others, 

 3 has physical, mental, and emotional sobriety,  

 4 has the ability to positively engage in important discussions with clarity, 
discernment,        and appreciation, 

 5 can effectively dialogue on complex, nuanced, and multilayered issues,  

 6 can carry out the group’s conscious especially when it conflicts with 
their own desires,  

 7 is consistent and persistent,  
 8 has an attitude that is positive,  
 9 has a keen sense of  the overarching mission, 

 10 has the equanimity to receive and act on constructive feedback/
criticism, 

 11 has spiritual consciousness/awakening, “maturity”, 

 12 has a working knowledge and practical experience with ACA’s 12 Steps, 
12 Traditions, and 12 Concepts, 

 13 gives humbly and unselfishly without asking for special recognition 
realizing that the ability to give is a gift from Higher Power to be shared 
gratefully and freely. 

 14 A Trusted Servant can give service from a space of  love so that any adult 
child may find a safe to place to recover. 

 Are you ready, willing and able to give service from a space of  love?


